Terms & conditions

By editor
Published: 04/21/2008 - 14:29

1. Terms and Conditions

Welcome to the St. Catherine Travel Agency medical & Spa Services Web site (this "Site") operated
and managed by Rafmag — Rafal Makowiecki, sole trader in Wroclaw, Poland based Company. In
these terms and conditions, “we,” “our,” or “us” means “St. Catherine.” Please read the Terms and
Conditions carefully before using this site or access any of the services available on the Site. We
reserve the right, at our sole discretion, to change our Terms & Conditions from time to time. Your
continued use of this Site after such changes take effect will be deemed to constitute your
acceptance of our new Terms & Conditions. By accessing, using or browsing this site or any of the
tabs, pages, or windows in this site, you indicate that you have read, understood and agree to be
bound by this agreement, and that you understand and intend this user agreement to be legal
equivalent of a signed, written contract between you and St. Catherine and equally binding.

2. Description of service

St. Catherine medical tourism service agent firm in Poland is specializing in medical treatment and
recuperation packages for destinations in Poland. In this role, we research and gather publicly
available information and provide this information to you for your personal use in making a more
informed decision about your medical treatment options outside the Great Britain, Ireland and
Scotland. We are not a health facility, we help, in professional way, in making usually hard decision
to leave your country for treatment. We are trying to give you the most accurate information, which
you can use in making the right decision.St. Catherine is not a medical referral service and does not
endorse, recommend, or approve any travel agency or healthcare provider listed in the Site. We are
not medical professionals and will not discuss or advise any issues relating to medical treatment. We
facilitate contact with and provide information about doctors outside the Great Britain, Ireland and
Scotland and provide information about their credentials in order for you to make informed
decisions. We do not, however, recommend any preferred or specific doctors for your desired
medical treatment. We encourage and advise you to discuss all medical issues with your medical
doctor in the Great Britain, Ireland or Scotland, before making a decision on medical treatment
outside the Great Britain, Ireland or Scotland. Through our medical tourism affiliates around the
world and our in-depth research we provide information about available medical treatment and
recuperation and packages to assist you making an informed decision. You agree to assume all
responsibility in connection with choosing any doctor for your desired procedure. We assume no
responsibility or liability for any treatment or other services rendered by any doctor, or for any




malpractice claims and other claims that may arise directly or indirectly from any such advice,
treatment or other services.

3. Disclaimers

This site is for informational purposes only. As we strive to provide the most accurate, up to date
information possible, the site may contain technical inaccuracies or typographical errors and may be
changed or updated without notice. To the fullest extent permissible pursuant to applicable law we
assume no responsibility nor do we grant any warranties, express or implied relating to the operation
safety, condition or service of any physician, health care provider, hospital, aircraft, motor vehicle,
boat, other conveyance, inn, lodge, or hotel and/or products associated with such entities or service
that are used wholly or in part by, for or on behalf of you. We are not liable for the acts, errors,
omissions, representations, warranties, breaches or negligence of any such suppliers or for any
personal injuries, death, property damage, or other damages or expenses resulting therefrom.

4. Limitations of Liability

You agree that neither we nor our affiliates will be liable for any damages resulting from your use of,
or upon, this site, any site materials, or any services obtained on or through this site. In the event of
any problem with this site, any site materials, or services obtained on or through this site, you agree
that your sole remedy is to cease using such items. You agree that under no circumstances will St.
Catherine, or any of our or their directors, officers, members, employees, agents, representatives,
servants, attorneys, predecessors, successors, or assigns, be liable for any indirect, incidental,
special, punitive, exemplary or consequential damages (including, but not limited to, lost profits any
damages that result from inconvenience, delay, or loss of use) arising out of use of this site, any site
materials, arrangements made based on information obtained on or through this site, or products or
services obtained on or through this site, even if we or they have been advised of the possibility of
such damage

5.Indemnity

You agree to defend, indemnify, and hold harmless ST.CATHERINE and our affiliates, and our and
their respective directors, officers, members, employees, agents, representatives, attorneys,
successors and assigns, from and against any and all claims, proceedings, damages, injuries,
liabilities, losses, costs and expenses (including reasonable attorneys' fees and litigation expenses),
relating to or arising from (i) your use of this Site, any Site Materials, or services obtained on or
through this Site, (ii) any arrangements you make based on information obtained on or through this
Site, or (iii) any breach by you of our Terms & Conditions.

6. Venue

You agree that this User Agreement shall be governed by and construed in accordance with the law
of Poland. We agree that any legal action or proceeding under or with respect to this agreement may
be brought in the courts of Wroclaw in Poland; and for the purpose of any such legal action or
proceeding, you hereby submit to the jurisdiction of such courts. You hereby agree not to raise and
waives any objection to or any defence based upon the venue of such courts and any objection or
defence based upon an inconvenient form. You also agree not to bring any legal action or proceeding
under or with respect to this agreement outside Wroclaw, Poland unless, for some reason, the courts
of Wroclaw having jurisdiction in Poland refuse or do not have jurisdiction in the matter. Except as
otherwise expressly provided in this User Agreement, any dispute or claim arising under or with
respect to this User Agreement will be resolved by arbitration under the provisions of the
International Court of Arbitration in Wroclaw The arbitrator in any proceeding may award reasonable
costs and expenses, including reasonable attorneys’ fee, to the prevailing party.

7. Privacy Policy.




The information that we collect from our users is used only to facilitate the selection of desired
destination and medical procedure. We do not sell or share your information to any third party at
any time without your permission. The protection of our users' personal information is extremely
important to us. Therefore, we have adopted a privacy policy outlining our personal information
collection and use practices. Please refer to it for details about how we collect and use personal
information from users of this Site. Any changes to the Privacy Policy will be posted on this Site, and
you should periodically consult this Site to stay apprised of any such changes.

8. Links to Other Sites

This Site contains links to other sites on the World Wide Web for the convenience of our users. These
other sites are maintained by third parties over whom we exercise no control. Accordingly, we
expressly disclaim any responsibility for the content of these other sites and for the availability,

accuracy, reliability, completeness, currency, quality, performance or suitability of the information,
products and services available or advertised on or through these other sites.

9. Travel Documents

All participants must be in possession of a valid passport during time of travel. Poland is European
Union member, so you do not have to obtain any additional visas.

10. Changes.

Changes can be made, but both side, have to agree on that - changes in booking, terms and co. can
meet some additional expenses

11. INSURANCE

You are advised to take out adequate personal insurance for your protection. Such insurance should
cover the cost of cancellation by you and/or any member of your party and the cost of assistance,
including repatriation in the event of iliness or accident...




